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Designed to guide the management and delivery of hospital play services, this new publication describes, in detail, the standards children and families using hospital services should receive. Last month the Healthcare Commission described 46% of Trusts as “weak” in out-patient services and 28% “weak” in emergency care services. The lack of play services in these areas contributed directly to these low scores. 

Play for Health is the first publication of its kind for 16 years and includes information on the provision of play services for paediatric patients in A&E, out-patients and community settings as well as covering the distinct needs of babies, children and young people who are in-patients. For the first time, the expected outcomes of the provision of hospital play services are described, along with the structures that need to be in place and the actual processes engaged in by the play specialist. 

“The Healthcare Commission has been important in inspecting services for children and previous inspections revealed that many hospitals were not good at providing child friendly environments or in promoting play services.”

“Hospital Trust boards, chief executives, managers and clinical staff will be able to see how they should be delivering quality in hospital play services and how they should audit what they are providing.”

Dr Patricia Hamilton, President, Royal College of Paediatrics and Child Health

PLAY FOR HEALTH was commissioned by the National Association of Hospital Play Staff, a registered charity which supports hospital play staff in delivering high standards of professional care and campaigns for play services for paediatric patients.
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EDITORS NOTES

There are approximately 1200 qualified play specialists employed in the NHS. 
Play in hospital;

· Creates an environment where stress and anxiety are reduced 

· Helps the child to cope with illness and hospitalisation 

· Helps the child to regain confidence, independence and self esteem 

· Provides an outlet for feelings of anger and frustration 

· Helps the child to understand treatment and illness 

· Aids in assessment and rehabilitation 

· Reduces the need for sedation for some procedures.

The National Service Framework for Children, Young People and Maternity Services- Standard for Hospital Services.


Dept of Health April 2003

3.7 “Children visiting or staying in hospital have basic need for play and recreation that should be met routinely in all hospital departments providing a service to children. This applies equally to the sibling’s of patients and this is also a consideration for neonatal units. Play may also be used for therapeutic purposes, as part of the child’s care plan and as a way of helping the child assimilate news information, adjust to and gain control over a potentially frightening environment and prepare to cope with procedures and interventions. There is evidence that play hastens recovery as well as reducing the need for interventions to be delivered under general anaesthesia”

3.8 “It has been recommended that all children staying in hospital have daily access to a play specialist. The use of play techniques should be encouraged across the multi disciplinary team caring for children including in A&E, with play specialists taking a lead in modelling techniques other staff can then adopt. The team should be able to offer a variety of play interventions to support the child at each stage in his or her journey through the hospital system.”

3.25 “Real choices over aspects of treatment or care should be offered to the child or young person wherever possible. For a younger child this could include choice about where to sit during a procedure or whether to take tablets or a liquid medicine or which arm to put the thermometer under. Young people should be involved in choices between treatment options, or about who should deliver treatment where there is a choice. Choices made about treatment or aftercare should be recorded as part of the care record or plan. Play techniques can help young people understand the options and exercise choice”

4.29 “Where procedures are planned and pain can be predicted, the opportunity should be taken to prepare children through play and education and to plan pain relief for use during the procedure. The use of psychological therapies including distraction, coping skills and cognitive behavioural approaches, provide some benefits”

5.7 “All departments that provide a service to children and young people, including A&E departments, all imaging facilities, out patient’s clinics and other day care facilities, should ensure that there are appropriately equipped baby and child friendly treatment and imaging rooms: and that waiting areas have suitable play and recreation equipment”
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